
Organizations use BlastPoint
to identify targeted personas

and drive strategic
initiatives. Our patented

machine learning technology
delivers fast, accurate

results.

No data management expertise needed! Our technology provides ready-made intelligence relevant to
your business goals.
We give business teams the ability to enrich and continuously adapt customer intelligence based on
changing customer needs.
Tap into and integrate with high-quality external customer data to create personalized customer
experiences at scale. 
Achieve faster business results with ease, and continue to measure and track your results over time.
Intelligence integrates securely with your existing tech infrastructure and partners.

We'd love to show you how.  Drop us a line at sales@blastpoint.com to learn more.

B l a s t P o i n t  h e l p e d  i n c r e a s e  e n g a g e m e n t  w i t h  c u s t o m e r
a s s i s t a n c e  p r o g r a m s  u p  t o  6 7 0 %  o v e r  i n d u s t r y
b e n c h m a r k s !  

C U S T O M E R  I N T E L L I G E N C E

Craft consistent, personalized
messaging that resonates across
channels to create positive
touchpoints on the customer
journey. 

Monitor satisfaction indicators at
the household level and intervene
before churn occurs. Explore your
customer base and create custom
segments to meet customers where
they are.

We help your company achieve business goals
through AI-driven predictive intelligence.

360-degree customer segments make
it simple to understand customers'
wants, needs, & motivations through
AI-powered data integration and
insights. Determine best-fit program
matches with automated tools.

Identify preferred customer
channels to boost engagement and
program enrollment rates.
BlastPoint makes AI-assisted media
buys quick and easy.

Understand & Prioritize the
Customer Journey

Ensure Consistent
Customer Experience

Retain Customers for Life
with Self-Serve Segments

F O R  C X  T E A M S

Ready-Made Solutions for CX Teams 

Optimize Channels
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